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Caring Plymouth helps connect you with the
opportunities (skills, training, education, careers
and jobs) within the Health and Social Care
sector that best fit you, your Llifestyle, skills and
experience.

Whether you are taking your first step into the
sector, or progressing within your career, the
team are able to support you with making your
next steps.
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Join the Caring Plymouth team, who will be joined by
employers and/or training providers to help connect you to
opportunities within Health and Social Care.

Email caringplymouth@plymouth.gov.uk to book an
appointment.

Mondays, 10am to 3pm

First Floor at Cobourg House, MayFlower Street
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Job opportunities

Simply click on the logos to find out more - roles including Support Workers
(days and waking nights), Dining Room Assistants, General Manager, Support

Worker, Care Assistants and more...
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For support surrounding applications, visit our Mondays @ Skills Launchpad Plymouth.
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https://carejobstoday.com/company/beyond-limits/jobs
https://www.salutemcareandeducation.co.uk/careers/
https://www.prestige-nursing.co.uk/jobs/
https://www.kensahealth.com/careers
https://www.janltd.co.uk/blank-5
https://www.collingswoodcare.co.uk/vacancies.htm
https://www.alphacaresw.com/working-with-us/
https://www.nextgenuk.co.uk/
https://www.havencare.com/join-our-team/
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Plymouth Care Values

Health and social care encompasses a broad range of support activities that
enable individuals to live independently, safely and with dignity. In collaboration
with local employers and their teams, we have developed Plymouth based care
values. These values showcase those of the current workforce, but also what local
managers are looking for when growing their teams.

Compassion; showing kindness, Respect and Dignity; valuing /_\
empathy and genuine care for every individual, recognising Person-Centred Care; putting the
people, understanding their their rights, choices, beliefs and individual at the heart of
needs and supporting them uniqueness, and treating decisions, supporting choice,
with dignity and respect. everyone fairly and with dignity. independence and personalised

outcomes based on what
matters most to them.

Teamwork and Partnership;
working collaboratively with . . Independence and Empowerment;
colleagues, families, communities Integrity and Honesty; being supporting people to develop
and partner organisations to open, honest., trus’fworthy.and skills, achieve their goals, have a
provide high-quality, effective GCC,OL,thbLe |.n all interactions, voice, make decisions and live as
support and care. building confidence and strong independently as possible.

\/ relationships with people who \/

use services.

Application support

When applying for an opportunity within the sector, embed these values into your
applicaiton, alongsdie your skills, knowledge and experience. This will showcase
how you work in a way that promotes the values in your work and will working
with those you are caring for.

Find support surrounding the Situation, Task, Action and Result method (STAR) on
page 6.
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Email: caringplymouth@plymouth.gov.uk
Follow us on socials: @CaringPlymouth
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Skills and training in Plymouth

Course Training provider
Certificate in Healthcare Level 2 for all Achievement Training

Certificate in Counselling Skills (Level 2) On Course South West
Volunteer Passport On Course South West

L2 Certificate in Working with Mental Health On Course South West

Principles of Medication Administration The Focus Training_Group

Award in Dementia Awareness The Focus Training_Group

Coming_14 September!

The new Caring Plymouth Skills & Training Directory
2026/27 is your guide to careers in health and social
care.
e Explore career pathways
e Discover local skills, training and career
opportunities
e Find apprenticeships, internships & Skills
Bootcamps
e Hear inspiring stories from the Plymouth
e ELYMOUTH 2. workforce
e Access routes from entry-Llevel to leadership roles

Whether you're starting out, changing career or looking to progress, this directory
can help you take your next step.
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https://achievementtraining.com/courses/health-and-social-care-level-2/
https://coursesocsw.cognisoft.cloud/Course/Details/1148
https://coursesocsw.cognisoft.cloud/Course/Details/1148
https://coursesocsw.cognisoft.cloud/Course/Details/2628
https://coursesocsw.cognisoft.cloud/Course/Details/1147
https://www.thefocustraininggroup.com/principles-of-medication-administration/
https://www.thefocustraininggroup.com/award-in-awareness-of-dementia/
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Career pathway - Social Work

Plymouth offers clear, supportive routes into health and social care. The following

career pathways showcase these routes and offers support and guidance for those
wanting to enter or progress within the sector.

Take a first look at the pathway for
Social Work will feature in the upcoming
2026/27 edition Skills and Training

Directory for Health and Social Care
below... N
Social Work

Social workers help individuals, families, and communities improve their wellbeing by supporting them through
social, emotional, and practical challenges, while promoting human rights and social justice. They have a role in

protecting children and adults with care and support needs from harm, while working with a wide network of
professionals (BASW, 2026).

Ent Foundation i
require%ents degree Degree Post graduate studies

(= O O 0
. GCSE’s or

. Health and - Masters (.MSC)
i « Leadership
Social Care
equivalent
- Apprenticeship

. Social Work

. TLevel (BSC)

o . Alevel
- Digital
. ESOL « ACCESS to HE

« Employability + Apprenticeship

- Family Support Worker . Youth Work - Mental Health Social Worker . Research
« Social Work Assistant - Children Protection . Safeguarding Social Worker . Director
« Support Worker . Counselling . Social Worker (Children and Families) . Leadership and Management
- Healthcare Assistant - Social Worker (Adults) . Professor/Lecturer
- Enabling . Child and Family Practitioner . Supervising Social Work
. Teaching Assistant « Education Welfare Officer
. Early Years Practitioner . Family Support Advisor
« Residential Care Officier
o 0 O u]
Livingston Exciting things are happening |n.PLymouth to ensure all of our
CHILDREN'S ] children and young people experience good outcomes. We know
() SERvice Social Worker .
Wkt s for g e : that that our workforce will be at the heart of our success - work
PR ith us for a bright future” - One Children’s Service, Plymouth Cit
ol Wi U.S or a orig uture ne iaren's service, Flymou Ity
Council.
R Be inspired by more stories via the One Children’s Service website.
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https://www.youtube.com/watch?v=qMTxGEm01j0
https://basw.co.uk/about-social-work/what-social-work/what-social-workers-do
https://www.plymouth.gov.uk/be-inspired
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Caring Plymouth CV and support statement tips!
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. CV support
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Call or text: 07814 943808

Keep your CV precise and no longer than two A4 pages.

Your CV should include; contact details, professional profile or summary,
skills and achievements, work experience, education, interests and
references.

Tailor your CV. Look at the organisations website and social media
accounts and the job description and the person specification section and
ensure you include these areas within your statement. Make sure your CV
is targeted to the role and employer.

Avoid generic, over-used phrases such as 'team player', '‘hardworking' and
'multitasker'. Instead, provide real-life examples that demonstrate all of

these skills.

Use a clear font like Arial, Times New Roman or Calibri in size 11 or bigger
and use the same style throughout.

Use headings and bullet points to make it easier to read and be clear and
to the point.

Get someone else to read it to double check your spelling and grammatr.

A profile summary in your CV is a short paragraph

that highlights your skills, experience and
I I achievements. This section is an efficient way to get
— the employer to notice you with a compelling

summary of your experience, skills and qualifications.

Skills
Launchpad

Plymouth
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Cover letter support

Email: caringplymouth@plymouth.gov.uk

Ply Mou th Follow us on socials: @CaringPlymouth

Call or text: 07814 943808
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Support statement template

 Introduction: Briefly introduce yourself, your current role (if applicable), and
your enthusiasm for the specific position you're applying for. Include your
motivation for applying for the position. What specifically interests you about
this role. Explain why you believe you are the ideal candidate for this position.

« Skills and Qualities: Highlight specific skills and qualities outlined in the job
description and person specification. Provide examples from your previous
experiences to demonstrate how you have successfully complete responsibilities
described in job description.

« Qualifications and Experience: Briefly outline your relevant qualifications and
professional experiences. Focus on experiences that directly relate to the
requirements of the role.

» Values of organisation: For example, The NHS has a set of core values: working
together for patients, respect and dignity, commitment to quality of care,
compassion, improving lives, and everyone counts. Explain how your personal
values and work ethic align with the organisation. Provide examples that
showcase your commitment to these values in your previous roles.

 Career Aspirations (optional): Briefly touch upon your future career goals and
how this position fits into your long-term career aspirations within the NHS.

e Closing: Conclude your statement by summarising above points.

W method to structure your examples. This involves
describing the situation, your task or role, the
specific actions you took, and the positive
outcomes you achieved.
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https://nationalcareers.service.gov.uk/careers-advice/interview-advice/the-star-method
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	Caring Plymouth helps connect you with the opportunities (skills, training, education, careers and jobs) within the Health and Social Care sector that best fit you, your lifestyle, skills and experience.
	Whether you are taking your first step into the sector, or progressing within your career, the team are able to support you with making your next steps.
	Job opportunities
	Simply click on the logos to find out more - roles including Support Workers (days and waking nights), Dining Room Assistants, General Manager, Support Worker, Care Assistants and more...
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	Plymouth Care Values
	Respect and Dignity; valuing every individual, recognising their rights, choices, beliefs and uniqueness, and treating everyone fairly and with dignity.
	Compassion; showing kindness, empathy and genuine care for people, understanding their needs and supporting them with dignity and respect.
	Person-Centred Care; putting the individual at the heart of decisions, supporting choice, independence and personalised outcomes based on what matters most to them.
	Teamwork and Partnership; working collaboratively with colleagues, families, communities and partner organisations to provide high-quality, effective support and care.
	Independence and Empowerment; supporting people to develop skills, achieve their goals, have a voice, make decisions and live as independently as possible.
	Integrity and Honesty; being open, honest, trustworthy and accountable in all interactions, building confidence and strong relationships with people who use services.

	Application support
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	Skills and training in Plymouth
	Course
	Achievement Training
	On Course South West
	On Course South West
	On Course South West
	The Focus Training Group
	The Focus Training Group

	Training provider
	Email: caringplymouth@plymouth.gov.uk  Follow us on socials: @CaringPlymouth Call or text: 07814 943808
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	Career pathway - Social Work
	Plymouth offers clear, supportive routes into health and social care. The following career pathways showcase these routes and offers support and guidance for those wanting to enter or progress within the sector.
	Take a first look at the pathway for Social Work will feature in the upcoming 2026/27 edition Skills and Training Directory for Health and Social Care below...

	Social Work
	Social workers help individuals, families, and communities improve their wellbeing by supporting them through social, emotional, and practical challenges, while promoting human rights and social justice. They have a role in protecting children and adults with care and support needs from harm, while working with a wide network of professionals (BASW, 2026).
	Livingston

	“Exciting things are happening in Plymouth to ensure all of our children and young people experience good outcomes. We know that that our workforce will be at the heart of our success – work with us for a bright future” - One Children’s Service, Plymouth City Council.
	Be inspired by more stories via the One Children’s Service website.


	CV support
	Caring Plymouth CV and support statement tips!
	Keep your CV precise and no longer than two A4 pages.
	Your CV should include; contact details, professional profile or summary, skills and achievements, work experience, education, interests and references.
	Tailor your CV. Look at the organisations website and social media accounts and the job description and the person specification section and ensure you include these areas within your statement. Make sure your CV is targeted to the role and employer.
	Avoid generic, over-used phrases such as 'team player', 'hardworking' and 'multitasker'. Instead, provide real-life examples that demonstrate all of these skills.
	Use a clear font like Arial, Times New Roman or Calibri in size 11 or bigger and use the same style throughout.
	Use headings and bullet points to make it easier to read and be clear and to the point.
	Get someone else to read it to double check your spelling and grammar.
	A profile summary in your CV is a short paragraph that highlights your skills, experience and achievements.  This section is an efficient way to get the employer to notice you with a compelling summary of your experience, skills and qualifications.


	Cover letter support
	Support statement template
	Introduction: Briefly introduce yourself, your current role (if applicable), and your enthusiasm for the specific position you’re applying for. Include your motivation for applying for the position. What specifically interests you about this role. Explain why you believe you are the ideal candidate for this position.
	Skills and Qualities: Highlight specific skills and qualities outlined in the job description and person specification. Provide examples from your previous experiences to demonstrate how you have successfully complete responsibilities described in job description.
	Qualifications and Experience: Briefly outline your relevant qualifications and professional experiences. Focus on experiences that directly relate to the requirements of the role.
	Values of organisation: For example, The NHS has a set of core values: working together for patients, respect and dignity, commitment to quality of care, compassion, improving lives, and everyone counts. Explain how your personal values and work ethic align with the organisation. Provide examples that showcase your commitment to these values in your previous roles.
	Career Aspirations (optional): Briefly touch upon your future career goals and how this position fits into your long-term career aspirations within the NHS.
	Closing: Conclude your statement by summarising above points.
	Use the STAR (Situation, Task, Action, Result) method to structure your examples. This involves describing the situation, your task or role, the specific actions you took, and the positive outcomes you achieved.



